Greenfield Court - Questions & Answers

Greenfield Court - Frequently asked Questions

1.Who is Greenfield Court for?

If you become unable to look after yourself in your own home, you may need help
with general day to day activities. At Greenfield Court, we provide you with this
assistance whilst at the same time, ensuring the opportunity for you to make
choices on how you live your life.

Anyone over 55 who no longer feels able to cope or does not wish to live alone
at home.

2.What are the charges?

Low income is not a problem when coming to Greenfield Court. You may be
entitled to claim Income Support or Housing Benefit when living in a Greenfield
Court supported sheltered house. The level of your savings may affect your
entitlement to benefit.

3.Will you need to know my financial circumstances?

The Association will need to ask how you will meet the charges and will request
you sign a Tenancy Agreement to pay. All personal information is always treated
in the strictest of confidence. You may wish to ask for help in claiming certain
benefits, if not, your privacy will be respected.

4.Will my room be decorated and furnished?

You would usually move into an unfurnished room, although it may have a carpet
and curtains. This is to allow you to bring your own choice of furniture and
furnishings to your room. Tenants occasionally use the opportunity of a temporarily
vacant room to redecorate and you may change the décor and carpets providing
they meet with Health and Safety and Fire regulations.

5.Do | look after my own room?

The general cleaning of your room is your responsibility. Every 3rd week our
housekeeper will thoroughly clean your room for you.

6.Cooking is a real chore and what happens if | need a special diet. What
facilities are there?

A Chef is employed at Greenfield Court who is responsible for providing two meals
a day and will accommodate special dietary requirement. Tenants are usually
responsible for the preparation of their own breakfasts enabling you to breakfast
when you wish.

‘we care for you’




