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HARROGATE NEIGHBOURS MEALS ON WHEELS SERVICE
delivered by FOOD ANGEL VOLUNTEERS

“MORE THAN JUST A MEAL”
CLIENT INFORMATION
Our menus run on a 4-weekly basis, this is a rolling menu, and we change it in April and October to reflect the seasons.  A four-week set of menus will be completed with you by a Food Angels representative whilst on our initial visit to you. A copy is left with you so that you know what meals you have chosen.  If you ever wish to make any changes, please call the office and we would be happy to do this, and it will stay at that on the rolling menu unless you advise us otherwise.
We can offer our service Monday to Friday including bank holidays.
Your meal will be delivered from 12 o’clock onwards.  We do aim to try to deliver meals within an hour time slot, however, please appreciate this will not always be possible for various reasons, and this may vary from week to week.  
Your meal will be delivered hot and ready to eat, it is advisable to eat it straight away however if for any reason you do not feel you want to, you may leave your meal and reheat it later, as the food is freshly cooked every day.  You can do this either in a microwave or conventional oven.  You do not need to transfer the food to another container, as it will go in either appliance as it is, no need to pierce the film lid either.
The container your meal comes in is made of a special type of material which keeps the food hot but stays cool to touch, so please do not automatically think your meal is not hot. Your meal may not be to your desired temperature and may require heating through. If you wish to do so, you can pop it in a microwave for 30 seconds and this will bring your meal up to the temperature required.  If you are unable to do this, please ask the volunteer to do this for you.  Most people eat their meals straight from the containers. However, some have a plate warming to decant the meal onto, this is a personal preference.
All our packaging is bio-degradable so when you have eaten your meal you can place the containers in with your recycling.
All our Food Angel volunteers are DBS checked and all are friendly, helpful, and caring.
Alongside your meal delivery, although the visit is brief our volunteers will check you are safe and well, and if there are any concerns, your family or appointed person will be alerted.  This helps to give peace of mind to family who may not live close by as we may be the only people going in and seeing you.  In this case we become a vital link and invariably a lifeline.
If you need to cancel a meal at any time, please call the Food Angels office to do so on 01423 888083, giving at least 24 hours’ notice.  Any notice less than 24 hours will incur the cost of the meal. If you are going to be out during the delivery period but would still like your meal, please call our office and we will be happy to leave your meal in a suitable designated place for you to re-heat when you get home. 
COST AND INVOICING
Invoices are sent out at the start of each month. Payments can be made by Standing Order, BACS or alternatively by card payment over the phone. Please feel free to contact the Finance Department for any further queries.
	Main Meal and Pudding
	£7.50


	Main Meal
	£6.10


	Pudding
	£1.40


	Sandwich or Soup
	£3.50


	Sandwich or Soup with Cake
	£4.10




We do hope you enjoy our meals, please let us know if you are unhappy with anything and we will do our best to resolve any problem.  Likewise, if you really enjoy the meals, we will welcome your positive feedback.
 

Hospitality Co-ordinator: Ann Ridsdale
Meals on Wheels - Food Angels Office: 01423 888083 
Finance/Accounts Department: 01423 888777
 Email: foodangels@hnha.co.uk
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